Orchard & Shipman
care and support

Orchard & Shipman care and support provides professional support and housing options
to adults who have complex and specialist needs. We are registered with the Care Quality

Commission.

Support for the client

It is our belief that the services we provide must be
designed around our clients’ needs and that our
clients must own their own goals and outcomes.

We place clients on centre stage and involve them
throughout the care delivery planning process. Our
individualised packages are outcome focused and
the care and support plan promotes independence,
whilst focussing on each area of a persons life and
how they wish to be supported to achieve their
goals.

Our team

We have a team of professionals with a range of
experience including; working in independent living
and registered home settings for people with mental
health issues, learning disabilities and physical
disabilities. Our working style compliments the re-
motivation therapy approach, we focus on the abilities
of our clients and build self-esteem by positive input
from Occupational Therapists and support staff.




A partnership approach

Working together in partnership with commissioners, clients and their families we ensure
maximum provision of care and support. Individualisation, inclusion and maximum

independence is at the heart of what we do.

Our key support areas

¢ Vulnerable adults with mental health
or learning disabilities

e People with complex needs and challenging behaviour

e Domiciliary care services

Support is tailored to the needs of the individual to
reflect their choices

We retain specialist staff with years of experience
supporting people with learning disabilities, mental
health, epilepsy, autism, Asperger’s Syndrome and
personality disorders

We work to get feedback from clients and others
we work in partnership with to ensure continuous
improvement of our services

Adding value through The Orchard & Shipman Group

The Orchard & Shipman Group can provide quality
accommodation to suit the clients’ needs. Using our direct links
with our housing and letting divisions we will use our privileged
position to source affordable private rented accommodation.
The accommodation provided is within easy reach of local
amenities, public transport and local activities as well as the
support networks that clients depend on.

For more information about Orchard & Shipman care
and support or to discuss your requirements contact;

Samantha Male
Group Commercial Director

Email: samantha.male@orchard-shipman.com
Tel: 01895 208 8388 Mobile: 07800 510 639

orchard & sthman

care and support

You can visit our website at: www.orchard-shipman.com

Part of The Orchard & Shipman Group



